WOMEN'S INTERNATIONAL NETWORK OF UTILITY PROFESSIONALS

March WiNUP Meeting

DATE: March 17, 2010
PLACE: 1 Riverside Plaza, Columbus, OH, Lower Level Conference Center
TIME: 5:00 - 5:30 p.m. Networking/Visiting the Women in History Month Storyboard Displays
5:30-5:40 p.m. Dinner begins/Open meeting/Introduction of speaker
5:40 - 6:30 p.m. Speaker, Karen Sloneker, AEP Ohio
6:30 - 6:45 p.m. Cutting the 20" Anniversay of WiNUPCake honoring long time members
and founders
6:45—-7:00 p.m. Close of business

SPEAKER: Karen Sloneker, Director of Customer Services and Marketing for AEP Ohio

TOPIC: “Green Theme” — Sustainability, gridSMART, and automated meters.

Karen L. Sloneker

Karen Sloneker, the Director of Customer Services and Marketing for AEP Ohio, is responsible for meter reading, meter
services, field revenue protection and customer service for AEP Ohio’s 1.4 million customers. With 24 years of experience at
AEP, Sloneker has held various positions in engineering, information technology, customer service, and marketing departments.
Sloneker began her career with at the Conesville Generating Station as a performance engineer. She later became a power
engineer in the Energy Services arena. Earning supervisory positions as energy services supervisor and marketing and customer
services training manager, she was then named as the key accounts manager for the state of Ohio. In 1998, Sloneker joined the
information technology department as an account manager for energy delivery and came to her current position from energy
delivery application services where she became the managing director. Sloneker earned a bachelor’s degree in electrical
engineering in 1982 from The Ohio State University and she also successfully completed the university’s Management
Development Program.

Please RSVP by: no later than March 10™.

Members $10 Member Name:

Non-Member $15 Guest/Non-Member:

(Checks are made payable to WiNUP and must accompany reservation)
Menu: Heavy appetizers, Anniversary Cake, lemonade/freshly brewed iced tea/water.
Members: Send RSVP & payments to Danielle Dorsey
AEP Headquarters, 1 Riverside Plaza, 26" Floor, Columbus, OH 43215
614-716-3011 (Audinet 200-3011)

NiSource Members: Email RSVP to Danielle Dorsey at dmdorsey@aep.com

All cancellations after March 12 are subject to payment and seating may be limited.






